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er'lJ'U~ nl':iU':i ~nl (;1':ilrllB b~ n'VI':i eJ'Un ~"iJ ~ ~eJ-:Jvll~ rurul:5'l-:J (;1l:tJ bb'U'U ~rurul ~-:J':i~'U1'U-UeJ 
'U	 'V V <lJ QJ 'I 

(9).m VI~eJvll-ueJ(;1mmu'U'vl'u-:J~eJtl'Um:lJ il1t1b'U cf: l'U 't11Jtl(;1"iJlnl'U~1~-r'Ubb:5'-:Jbbl;'1~"iJ~~eJ-:Jll-:JVI~nU':i~tl'U~f1!f1!l 

bU'U''i1l'Ud'Ub~'Ub'Vhtl'U~mJ":: cf: 'lJeJ-:J':ilrllrh:5'l-:J~U':i~m(;1':ilrllB b~ n'VI':ieJ'U n?l'1~ 1~m:lJfj (;1~ eJ1n'U'lJru~vll~f1!f1!1 

l(;1tJ1-rrVl~ nu ':i~tl'UeJ~l~VI~~eJ~l-:J1(;1~~vleJ1utI 

';).(9) b~'U?l(;1 

';).~ b~rlVl~eJml~Yi~5'U1rl1':ii~~ltJ1~bbrlm:lJ l(;1mu'Ub~rll;'1-:Jl'U~~vll~f1!f1Jl VI~eJ rleJ'U 

l'UJ'Uhibil'U m l'Uvllm':i'lJeJ-:J'V11~':il'lJm':i bWltli'l:tilt1b'U'Ull1 "b~'U'Ue:ln'l'U't.h::1I1rum:lJn1':i'lJnfl':ie:l'l" 
';).m VI't1-:J~ eJ ~lU ':i~ tl'U'lJeN 5'U lrl1':i.fll tJ1'UU':i~ b'Vll"l m:tJ bb 'U'UVI't1-:J ~eJ ~lU':i~ tl'U ~~':i~'U,1'U 

-iJeJ (9).ct (~) VI~eJ"iJ~ bU'UVI't1-:J~eJ~lU':i~tl'U Bb~ n'VI':ieJ'U n~(;11:lJ15m':i~ muuf1J~ nm~ tllVl'U(;1 

';).ct VI 11~ ~ eJ~ lU':i~ tl'U'lJeJ-:J'U ~,j'Vl b~ 'U 'Ill 'U VI~ eJ'U~,j'Vl b~'U'Vl'UVI~ n'Vl-r~ ~ ~1~ -r'UeJ'U rul(;1
'I 'I	 'I v 

1~U':i::neJ'U n "iJ nl':i b~'U'Vl'Ub~ eJnl':i~lru'lJ ~ bbl;'1 ::U':i ~ neJ'U 5':i n "iJ ~lU':i~ tl'U (;1l:lJU':i ::ml"l'lJ eJ~5'Ul rll':i bb vi ~U':i:: b'Vl1"l1'Ill tJ, , 
(;11m 1 tJ ~ eJ'U ~,j'Vl b~'U'Vl 'U~5'U 1 rl1 ':i bb vi -:JU ':i:: b'Vl1"l1 'Ill tJ bb:5' -:J b1 tJ 'U1~'VI':i l'U 1(;1 tJ eJ'U11;'1:tJ1Vl1-rr(;1l:lJ till eJ ~ 1 ~VI't1~ ~ eJ,	 , 

~lU':i::tl'U'lJeJ~5'U lrl1':i~rlru::m':i:lJ m':i'UbtJ'Ul tJ tll VI'U (;1 ~~':i::'U 1'U-ueJ (9).ct (~), 

';).<f Yr'U5um-r'i'Ul1;'11'VItJ.. 
VI~nU':i::tl'U1i"iJ::A'U1~ l(;1tJbJij(;1eJnb~ WiltJ1'U (9)<f l'U't1'UtlWl"iJlnl'U~~'lJ'U::nl':iU':i::m(;1':ilrll 

" 
~h~ n'Vl':ieJ'U n~ (~-r'U~ l~) Yl'U"iJl n-um-JnYr'U(;1l:tJ~rurul~l~bb~l 

'U	 'U v v 

VI~nU':i~tl'Ud"iJ~A'U1~ l(;1tJ1:lJij(;1eJnb~ tJ (;1l:tJeJ(;1':il~l'U'lJeJ~-:Jl'U:5' l-:J~~m:tJ 1~-r'U:tJeJ'U Hbb~l 
I II I Q 

~. f11~1'lU,,::nl':i~1t1~'U 

m:tJ"iJ~~ ltJA1~l~~~1~T"l:tJ.fn~~I;'1Alb~:tJ (;1l;'1eJ(;1"iJ'U.fIl;;eJ1m~'U 1 bbl;'1::A ~11-rr~ ltJ~~Ul~bb~l 

l(;1tJ~eJ'jlrllbVlm':il:tJbu'Ubnru'V1 bbl;'1::tllVl'U(;1m':i~lm~'Ubu'U ~l'Ul'U (9) ~1(;1 ~~tI 

bU'U~l'Ud'Ub~'U 1'UeJ(;1':il~eJtJl;'1:: (9)00 'lJeJ~A l~l~ bij eJ~-r'U~ l~1~u5u~~1'U~~VI:tJ(;11 ~ bb~l b?l~"iJ 
b~tJ'U~eJ tJ(;1l:tJ~f1Jf1Jl ':il:tJ~~~mll?lm'U~:5' l~1~?l::eJ1 (;1 b~tJ'U~eJtJ 

c;. eJ'mlfh'lJi'u 

AlU-r'U(;1 1:tJ bb 'U'U~ f1Jf1! l~ ~I~ bb'U'UV1ltJ beJ n?ll':iU':i::mmlrllBb~ n'Vl':ieJ'U n~tI VI~ eJ-ueJ (;1 nl;'1~ ~l~ 

bU'UVI't1~~ eJ"iJ ::tllVl'U(;1 ~~tI 

~.(9) mru~~-r'U~l~'l1l-:Jl'U~-r'U~l~ 1U~l~~l~1~~~'U'VllBnVlB(;1V1~~l~tJ hJ1~-r'UeJ'Urul(;1 
'U	 'U 'I v 

"iJl nm:lJ "iJ:: tllVl'U(;1A1U-r'U~lVl-r'U m':i~lrJ'U~~ m'lll bu'U~ l'Ul'U~mJ":: G'l o. 0 0 'lJeJ~l~b~'U'lJeJ~~l'U~l~'lh~J'U 

~.~ mru~~-r'U~ 1-:Ju5U~~(;1~f1!f1Jl~l-:J'UeJnbVl'U eJ"iJln-UB ~.(9) "iJ::rllVl'U(;1A1U-r'U bU'U':iltJl'U 

1'UeJ(;1':il~e:ltl":: O.G'lO 'lJeJ-:J':ilrl1Al:5'l-:J 

~. nl':ii'u'lJ':i::n'Ufl1111~1':iWlUn~~e:l~, 

~'/J'U:: nl':iU ':i:: m ~':ilrllB b~ nVl':ieJ'U n~~ ~ 1~vll-UB (;1 nl;'1 ~b u'UVll1~~ eJ VI~eJvll~rufiJ1 ~ l~ 
"	 v v 

(91 1:tJ bb 'U'U~~':i::'41 'U-ueJ (9).m bb~l bbvlmru "iJ::~ eJ~-r'Uu':i::tl'Uml:tJi11(;1'U n~~B~'lJB~~l'U~l~~ bn~~'UintJ1'U 

':i::tJ::nmhhj'e:ltlw:h cr b~e:l'U 't1'Utl(;1"iJlnl'U~m:tJ1~~'U:lJB'U~1'U l"ltJ~B~~'U~(;1nl':isdeJ:tJbb"1l:tJbbm'lJ1Vl1-rrnl':i 

1~~~-:Jb~Wllt1b'U GTl l'U 't1'Utl(;1"iJlnl'U'ffi~-r'Ubb~~ml:tJ'1Jl':i~'Un~~eJ~, 

• 
/ G'lO. 'li'eJ~'l1'U~'VI5 ... 



- b'lI -

Gl o. ,j'e:Ja.:ld'U~'Vl~1'Un1'.i~'U,j'eml'Umb~:::~'U6) 

<910.<91 b~'UA··rh:J~h~.j-ru,:jl'U~l,:jfl~,:rd 1~~1'inm~'U.:l'Utl'.i:::1I1rutl'.i::::il1U 'rut kJ<t'b<r 

<9Io.lv b~ tlm~ 1~A ~ b~ tln~~'U-Vm61'U m1 C!1~ 1~ bu'U~-ru ~1,:j bb~::: 1~\il n~"l~l"l(911~ 
~ ~ 

LJ~:::m ~~1f11 ~ b~ n'VI~tllJ n~ m'11 r11~ -ru~l"l'il:::eXtl"li"lVl~ 'i:J'l11~ "l'lJtl"lm b~ m 1'U~l"ltil"ln~11b-V1~1'il1n~ l"lLJ~::: b'VIV'1 
~ 

bb~:::'lJB"l,1'UeXB"l'l11 b-V1m1~C!'VI1,:jb~B1'Ub~'U'VI1,:j~ih~B 1'VI m~'UB~ bb~:::611m~C11 ~U~f)1~-rU'lJ'U 1~(911~~ 
~ 

-r1i~'U\il~ 11 n1~ n~:::'VI~1,:jfl~'U1f1~LJ~:::n1V'1n 1V1'U~ ~~ 'U-vB b61'UB~"l bU 'U~-rU~l"l'il:::eX B,:jtl f1 u~ \il1~n flVl~lC! 
d.9 LJ 'U 'U d..J 6J
 

I V I -=::0 .:::..::::11 v d
 

11~1 C! f)1~61"l b61~~ f)1~'W1ru'lJC!'U11 ~"l'U 

(<91) bb~,:jf)1~i,:jVl~m<h~"l'IJB,:jtil,:jn~11b-V1m'il1n~1"lLJ~:::b'VIV'1 ~tlm~b~TVh .f11C!1'U b'lI1''U 

tlU ~"l bb~ l''U ~ ~-ru ~l,:ji,:jVl~ B~B'lJB,:j'il1n~l,:jLJ~:::b'VIV'1 b1'U bb~ bU 'U'lJtl"l~ -r1i~'U \il~11 f)1~ m:::'VI~l ,:jfl~'U 1f1~tl~::: f)1V'1 
~ ~ 

C!f1bl'U1~m~'VInl~EJ b~B~'U1~• 
(lv) ~~f)1~ 1~~"l'IJB,:jtil,:jn~11m~'VIn1~ C! b~B 1'VIC! V1~m~tl~m~'VI5b'li'Ub~C!1 nu b~B1'VIC!. 

'il1n~1"lLJ~:::b'VIV'1~lEJ,:jtl~:::b'VIV'11'VIC! bl'Ubb~'il::: 1~-rUB'Uru1\il'il1nm~b~1'Vh 1~m~'VIn~,:j'IJm,1'U l~m~B~'U~m'Ii , " . 
b~B1'VIC! ~,:j'il:::eXB,:j 1~-rUB'U ru1\il b'li'U,1'1..lf-itl'Um~'VI n'IJB,:j~"lb~ B~'U V1~ m u'U'lJm~-rIi~'U\il~11f)1~m:::'VI~1,:jfl~'U1f1~ 

" Q.I 'I dJI 

tl~:::f)1V'1C!f1bl'U1~u~~'VInl~m~B~'U• 
(bTl) 1'Umruvh.:Wtl5u~\il1~ (<91) V1~B (lv) ~-rU~1"l'il:::eXB,:j-rue:J~(911~nDVI~1C!11~1C! 

f)1~ ~,:j b61 ~~ f)1~'W 1ru'lJ C! 'U11 

<9IO.bTl ~~'U-vm61'UB~,:jm~ 1~A~ b~ B mb~l 1:w1LJ 'Vh~ ru ru1 V1~B-VB(91 n~"l.f11C!l 'Ub1m~ 
~ " " 

'VI1"l~1'lJf)1~n1V1'U~til,:j~:::U,111'U-VB b'lI m~'il:::~umr ntl~:::n'U f)1~~'U-vm61'UB V1~m~C!n~m'il1n~BBnVl'l1,:j~B 
~ 

~lLJ~:::n'Uf)1~~'U-vm61'UBVi''U'~ bb~:::B1'il~'il1~ru1b~C! n~tl"ll ~'lJ~HfI11~b~ C!V11C!~'U (r11~) ~1~~"l'il:::~'il1~ru1 
1~bU'U~~"l"l1'U(911~~:::buC!um:::m1,:jf)1~fI~"l11~1c!f)1~~~~B~~~1,:jbb~:::f)1~U~V11~vr61~.f11f1-r1i 

~ ~. 
<910.« m~61"l1'Ut1'V1B~'il:::bbn1 'lJbv1~b~~b~B'U 1'IJ V1~tl-VBn1V1'U~ 1'UbbuU~~~11~b u'U1tl 

(911~fI11~bih.J'lJB"l~ltln"ll'U eJC! f)1~61,:j61~ (r11~) 
~ . 

<9IO.cr 1'Umru~ bBn611~bb'UuVl1mBn611~LJ~:::mm1f11~ b~ n'VI~BlJ n~-d ~fl11~-U~V1~mbEJ"ln'U 
~~ 'U -VB b61'U tl 'il::: eXB,:jLJ f1 U~ (911~ All lJ 'il f[C!'IJ B,:j n ~~ A11lJ 'il f[C! til"l n ~ 111~~ tl bU 'U~ 61~ bb~::: ~~ 'U -Vtl b61'U B 
'U d..J 'I \J 

1:w~t1'V15b~C!n~B,:jA1H~1C!1~1b~~b~~ 

<9Io.b m~ B1'ilLJ~:::f)1V'1C!f1b~nf)1~~~~1"l1'Umru~tl1LJ-d1~ l~C!~~~'U-Vm61'UB 'il:::b~C!n~B"l 
~ 

A1b~C!V11C!1~1 'il1nm~1:w1~ 

(<91) 1:w1~-ru n1~~~61~~b~'U~'il::: 1ob1 'Un1~~~~1,:jVl~tl1~Wu~~61~~bb~hh ~C!"l'Wtl 
~'il:::'Vhf)1~~~~l"lfl~"l-d~B 1LJ 

(lv) ~f)1~m:::'Vh~b-v1~n~ru:::~~'U-Vtlb61'UB~'lJ'U:::f)1~~~~1"lVl~B~1~-ruf)1~rl~b~Bn 
~ 

~t:.mtl~:::lC!'lJU~l~n'U V1~tl~~1'U1a1b~C!nu~~'U-vm611.Jm1C!~'U V1~tl-U~'lJ11,:jf)1~bb'li,:j-U'Utl~1"lbU'U5~~~ V1~tl61~C!B~n'U 
nu~~'U-vm61'Um1C!~'U V1~tl b~lV1ihvtl 'Uf)1~b61'U tl~1f11 V1~B~ B11m:::vi'1 f)1~'VI'il~(91~'U1~1'U f)1~ b61'U m1f11 

~ . 
(bTl) f)1~vi'1f)1~~~~1,:jfl~,:j-d~tl1 LJB1witl1~bn~fI11~b~C!V11mbnm~V1~Bm:::'VIU~tl 

tl~:::lC!'lJU61151~ru::: 

(() mru~'U1'Uvi'1'UB,:jb~mnu(<91) (lv) V1~tl (bTl) \il1~~n1V1'U~1'UnDm:::'VI~1,:j ~"lBBn(911~ 
fl11~ 1'U nDVI~lC!ll~l C! f)1~~~~tl~~~l,:j bb~:::f)1~U~V11~vr61~Jl1f1-r1i. ~ 



- ~ ­

@@. n1'':itJnU~~l:lJn!plf:lJlmb6'l:::~::aih.J'U 

1'U'j~'\ri1-:J'j~CJ~b lf11fll'j~1-:J ~~'UoiiBb~'UB~1~-rUfll'jrl~ b~ Bfl1v1bU'U~-rU~l-:J~B-:JtJ fiu~ 
~ ~ ~ 

(?)l:lJV!~flbflru6f1~fl-!JV!lJ1mbf1~'j~b uCJu1~tl1V!'U~ 1i1~mfl~-:JfI-r~ 

@k:l. n1~tJ~::aih.!~6'ln1~tJnU~,:jl'U"lJB..:)~tJ~:::ml'un1~ 

fl'iJJ ~ 1m 'j fI\11 ~ f1 fll 'jtJ 5u~ -:J1'U bb~ 1 b61 ~ "iJ (?) 1JJ~ qj qj 1'lJ B-:J~~'Uoii Bb61'U B~1~ -ru fll'j 

rl~ b~ Bfl1 v1bU'U ~-ru ~1-:J b~B'l11lJ1'lJ'j:::biJ'U~f1 fl1'j'lJ fiU~-:J1'U'lJ B-:J~'lJ'j~ flBU fll'j
~ ~ ~ 

~-:Jd V!lfl~~'UoiiBb61'U B~1~ -rUfll'j rl~b~ Bfl1:lJ e-ll'U bflru6f1~ tl1V!'U ~"iJ ~fI m~Yu fll'j ~ 'UoiiBb61'U B 
~ ~ 

V!~ml1~qjqj1nUmJJ 11-B'1f1'j11 

......J J . 



Cl. e:c: Cl. tf 

nl'm~\Wl~f111lJfI\Wlb'Vl'U b~'Umb'U::: 1~l'HU 

'VI 1 n ~ eJ -:I n 1 ~ bG1'U eJ bL 'U~ 1~ 1 ~ ru 'VI~eJ:W fll1:lJ L~'U b~ CJ 1 flU n1~~ 1-:1 L~ CJ bb 'W~ ~ eJ tJ~~'1J 1 G1:lJ~'U 5' 
m:lJ1m -:I nl~ Eh bf1eJG111-:l?l'1J tJ~~~lU-:lUtJ ~~:lJlru 'W .1'1. ~<t'';)~ hb\Wlh~fll1:lJ b~'U bUW,'11 CJ~ n~ru 5n~~, 

1~m~u~eJ - ?ln6'l bb6'l~~mn~'iJ~b~'U 'W~eJ:lJ~.:I~~~-:llm~CJ~~-:I ~~lCJ~G1~ n~:lJ-:l1'U~G1~ neJ.:Ifl~-:I m:lJnl~tJnfl~m 
'I 'I <u 'I 1 'I 

i'U (9) C1'U'U5~.ol-:lA bb'1Jl-:11~~1'1JuV15 b'1J~'W~~'Um n1-:1bVl'WlJ'VI1'Ufl~ 'VI:lJ1m6'l·1.I1Vl~~wvi;1Vl~G11~ o-~~~<t'-~GGmJ 

'VI~eJVl1-:l~h:lJ~: momomooo(9)@dopa.go.th 'VI~eJ G1eJum:lJ~lCJ6'l~bBCJ~ TOR lli1~'VI:lJlm6'l'1J1Vl~P1'W'Yi 

O-~~~~-(9)~(9)(9) bb6'l~ o-~~~<t'-~GGmJ1'Ul'Ubb6'l~b1(11~1'1Jnl~ 

mailto:momomooo(9)@dopa.go.th


n1~n11~nA1~~ n1:~11~~~1~1~v 

Department of Provincial Administration 

11Vf\:Liiv~ANin~N:LO'W1:(Term of Reference: TOR)• 



'!IiJUL'!I9I'!IiJ-:I-:l1U'M~iJ-a1t1~::Liitl9lflN~n'ttN::L~'W1::tUn1"ifi1LUU~1U• 
91111lf1l"i-:ln1-aei1L1liJfli1-:1f1'!1 \.I"i::,J1U-:lUtl'a::1I1N 'W.ft. k1ttbtl:' • 

&>. 'M~nn1"iLL~::L'M,!r.I~ 

n1'HJn':i::~'U'I1'IJ'U~m':i~tJ'U~1'U'VI~'1"t1tl'l "(9)0 1fl':i'lm':i~119qj ~m':i~iJ'Um1Jm':iUnfl':itl'l 

iill'VI2J" ((9)0 FLagships to DOPA New NormaL ~0l!:>(9)) ;'1m1Jm':iUnfl':itl'lri'1'V1'U~LL'Ul'Vl1'11'Um':i 

"li''ULfl~tl'U1m'lm':iG1119W ~1'Um':ifJm::~'U'I1'U'U~m':i li'LiJ'U Q"I 1fl':i'lm':i fltl (9)) fll'U~~1':i'l5':i':i1Je:i1~.f1tl 
~ ~ 

"e:i1IJ1tl~1':i'l5':i':i1J" l!:» ~qj"!11~LLa::~m'U::'4flfla LLa:: Q"I) e:i1lJ1tlimvr2J 1~fJiji'\Jl~U':i::~'1fl1~'11'U'U~m':i1Jl1'1"l 

vitl ~1'Ufll 11J~'U~~"!1tl'U"tItl'l'VI'\.hU'l1'\.H'l11J1':it)\Jl ~1'Ul:!t)1'Uvitl'Ul:!'U tl'lU ':i~"!11"!1'U1~ ~ tJ'Utl~1.:1~ tl1-vi 
~ 

~tl'l ~11J 1':it) ~ -u1~'11~~1u ijfll11J~::~1 n1'U n 1':i ~~ IJI tl"tltlf'U'U~ m':i1~ fJ 12J~~1'1.f11':i:: 1~n'Uu ':i::"!11"!1'U 

~1'U' Ifla1m 'Ufla1m~tl'lij~l'l'U~m':i(Service Mind) ijm':i1~'U~m':iviijfl{lJ.f11Y4LLa::U':i::~'Vl~.f11'W ~1'U'I1'U.. . . 
vtI.~'U~m':i ~tl'l~11J1':it)~'Utl'l\Jltl'Ufld11J~tl'lm':i ':il1Ji1'1.ff'Ul'ltl'Um':i"tltlf'U'U~m':i"tltl'lU':i::"!11"!1'U~tl'l12J~'1EJ1n• 
i'U~tl'U LtJ'U~'U 1~EJ~::~tl~f'Un'U1J~flru::~!1J'U\Jl~Ldtli''Uvi (9) n'UEJ1EJ'U l!:>ctct~ ;'1'U1EJnfl1J'U\Jl~1~1Jtl'U 
'U1EJ'U1fJL~'Vlnm::'Vl':il'1 m1J LLa::~'1'V1i'~ ':il1Jvl'lf~i~1'V1ii~viL~EJ1-Utl'l ri'1'V1'U~L~ijfll'U~':i1"!1m':i~::~1 n 

• Q ~ 

(Government Easy Contact Center : GECC) ~~tl1~fi'1LL'U::U1LLa::e:i1'U1EJfll11J~::~1f1LLriU':i::"!11"il'U 

L~Lii~ m':i1~'U~m':iviiju':i::~'Vl~.f1 1Y4 LLa::~11J1':it)~~1'1fll 11J ~~tl1t'U L~LLriU':i::"!11"!1'UviL~'U'Vl1'11J1~~1JI tl':i1"!1m':i 

n'U'VIU1 fJ'I1'U"lltl'lf! LLa::LtJ'U1U\Jl11J 'W. ':i. 'U.m':ie:i1'U1EJ fll11J~:: m nL'U m':iVl~ 1':iru1tl'4 qj11'l"lltl'l'Vl1'1':i1"ilm':i 

Y4. fll. ~ctct~ 'VI~tl~~'U1':i::'U'U m':i1~'U~m':i 1~EJ2J'IL11'Um':ie:i1'Ul EJfld11J~::~ln 1~EJij1J1m~1'U ':i::'U'U'I1'U 
• Q 

L~tl1J1fJ'Im':ivl1'11'U~11Jn'U ~'11Jtl'U'U~m':i~lEJh ~~tlL~U':i::"!11"il'U1~f'Ufll11J~::mn ':il~L~1 LLa::L-U1~'1~1EJ 
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-il\J,)~L'Vlfll 'VI~a~a~'U '1 ,)11J~1'Ul'Ufilf~fl:: 1J.j,j'aEln11 \!Jo "tia~'Vl1~ 

c£.~ ~~'U~1~~a~~~1JI Content 'VI~m;fa"'101~\J,)~"lI1~1J';'U5LfJa1~Li1Ci~\J,)~"lI1"l1'U 
" 

m-l1JLil1'V11J1EllJlflam~El::L lfl1v1~1L U'Ulfi1,)~01,) mVi Infographic 'U'Vlfil111J fiI~\J1ma ~1'Ul'U 12J,j'aEln11• 
\!Jo ~'U~1'U ri1,.,i''U1i1.'U01')\J,)~"lI1~1J,;'U1flfil,) ~n1,)~1'U~B~~fiI1JaB'U 1fl,J'UB~n,)1Jn1')\Jnf'l,)B~ LLfl~~~ 
n'J m')1J Lyhn1~ L'1~1J1l1\J,)~"lI1"l1'ULi11J1ijr,;1'U~11J1'Un1,)LL~~~fiI111J~~ Li1'U1'U\J,)~L~'Uv1m1Jn1,)u nfil')a~ 

n1'V1'U~ l'4~a1J~~L(J1~fJ1J'Ua~~1~1flri1'V1~'U~L.yh~11Jii'Jm,)1J ~1'Ul'U1J.j,j'aEln11 c£ filf~ 
c£.(9)0 ~~'U~1~~B~vi1n1,)~~91fi1~\J1ma'1'iillfil,)~01')e:l1L.fla~~1~'1'Uvtl~~'U,)1.:11fl fiI111JfJ11" . . 

1J.j,j'aEln11 \!J 'U1Vi ,j1'Ul'U12J,j'aEln11 (9) ~'U.:I1'U l'4~a1J,j~11 \JL~ElLLl'4~~1'U'Vl1.:1 Facebook m1Jn1')uflfil')a.:l 

Fan page 1~El~a.:lijva~~Li1Ci.:l1J.j,j'aElfl11 (9)00,000 filf.:l 

c£.(9)(9) ~i''U~1.:1 ~a.:l~~ (J1~a\J,)~"lI1~1J';'Uti1 'U')tlLL'U'U Infoaraphic LfJa'1')tl~fl O1')\J')~ Lij'U
~ ~ ~ , 

fiI111JoW.:Il'4ah'Ua~tl')~'tl1"l1'U 1'U.fl1l'4,)11J l'4~a1J~~8'U~'Ue:l1L.flav11~i''UfiI~LL 'U'Ufll11JoW.:Il'4ah~.:I'1~ LL'U'U 
1.1 I ,. , 

,)1V~tl~1l1 ,)11J,j1'Ul'U11J,j'avfl11 ~ ~'U.:I1'U l'4~a1JL~EJLLl'4~~1'U~a~.:Ifil1Jaa'Ulfl,Jri1'V1~'U'Uflfl1m ,j1'Ul'U... . 
11J,j'avfl11 ~ fiI~.:I 

c£.(9)l!:l ~i''U~1.:1~a.:l~~L91~El1J,)1.:11fll'4~a1J 1"',)1~1fl ri1'V1i'UVt'l11 v.:I1'Uv1ijfil~ LL'U'U01,)ll1'U~01,) 
" 

tl,)~"lI1"l1'U~L~'U lii'1'Ul'U Q1 ,)1.:11fl l'4~a1J~'U.:I1'ULLfl~VfGm,)1Ja'U,)1~1fl 
IIILI II II 4 QJ .4 Q QJ 4 0 I 0 .., 

c£.(9)Q1 ~,)'U'J1.:1(J1a.:laaflLL'U'U 'VI')a'J~"'1 "'')a~fl(J1'Ua.:l,)1~lfl "'')a"lJa~''lI1,)lV '11",')'U 

\J,)~"lI1"l1'U.yjLi1~11Jn';)m,)1J~1~~ ')~wh~~1L'U'Ulfl,)~01,) ~1'Ul'U 11J,j'aElfll1 (9)00 ~'U l'4~a1JU1L'1'UB1Gfl1,) 
~~~'ULLfl~1Ja'U'Ua~,)1.:11fl 

c£. (9)C£ ~i''U ~1.:1 ~a.:l LL~~~~ fl fl 1')\J')::L2j'Ufill11JoW.:Il'4a'('J"lJ a.:ltl,)~"lI1"l1'U~ a01')1~'U~ n 1')'Ua~ 

1.Jfilfl1m'('U~~n~m1J01')tlflfil')a~ '('U~\JLL'U'Ufl1,)'1~tl~flimJflLLfl~~ii~~1.:1'1 L"ti'U LL~~.:I~flO1')~~8'U~'U (9)0 

8'U~'U LL ,)fl.yj1~fiI~LL 'U'Ufill11J;;~l'4B h~.:I~~'J1flVJfle:l1L.fla~ltl,)~L 'Vlfll LL'1~~~fln1,)~~8'U~'U LtJ'U')1V.fl1fi1 

f11 Lij~El fil111JoW.:Il'4ah LtJ'U')1 Ele:l1 L.fl a ",~a~'U ~ (J111JfiI111JL'VI1J1~'11J LLfl~~a.:lijn1')8l'4L~'Vlia1Jfl'U'U"tia.:l'Vl1.:1v1 
~~L(J1~El1J11'LL'U'U,)1El1'U1'U"til.:1,)~V~Llfl1v1~~1 LU'Ulfi1,).:1 01') LLfl~'" .:ILtJ'U"tia.:l'Vl1.:1v1tl,)~"lI1"l1:~11J1,)C1 Li1Ci.:l 

ia~fl1~ 

1c£.(9)et ~i''U~1.:1 ..... 

~ 

('U1va')')C1l'4,) Lfl~,)~flfl) 
" 



-cr­

~.C9lcr I:H'u:h~:5'~'Vi'1G1':i'IJ':i1EJ~1'Ul:Jan1':i'l.h::uhJ1f'l':i~n1':i n1':i1Lf'l':i1::l1.utl1JaL;j~'I.fhJ1w LLa:: 
~. ~ 

L;j~f'lW.fl1'W mfi ,j1'U1'Ucr'IJ':i::LiJ'U ,j1'U1'Ul'lf~~'IJ':i::Lii'U a~G11'U.utl1Ja~'U~1'U"lltl~cr'IJ':i::LiJ'U 'VI~tl.um.Ja~'U" 
"lU '\I.a \J \J I 

1Jl11J~m1Jn1':i'IJnf'l':itl~ti'1'V1'U~ ':i11Jfl~ilty'VI1 ~'lJG1':i':if'l~di~;1'U LLa::.utILG1'UtiLL'U::'l1nn1':i~1L U'U1f'l':i~n1':i 
• A' .. ., 

~. m~a~1JilUII.Ji'~1'LlLLa:m~LUn"1Vft1"1~ 

m1Jn1':i'IJnf'l':itl~'l::~1m~'Uf'h']1':lLiJ'U~1~L~mmEJL'U C9lcrO 'I1uil~'l1n1'Ua~'U11J L'Uatyt1!1,]1'1 

LL~::f'lW::n':i':i1Jn 1':i1Jl':i1 'lfU'I1'UL~ EJui'tI EJ LLrK1 'IJ ':i::n tlU ~1 EJ Ltl nG11':i'VIr;ln \11'U~~1'U n1':i1Jl':i1 'lG1t1U LLa::1~fu... 
~ .,,,~ 

f'l111JL'VI'U'!JtlULL~1 ~'I'U 

cr.C9l :5'~'V11LtlnG11':i~iJ'IJ':i'IJLci1J ')1'IJ1'IJ \!J '!J~ .fl1Ut'IJ'IJ':i:mtlU~1U 
~ . 

cr.C9l.C9l LtlnG11':i 'VI~tI'VIGl mn'U ~LLG1~'I';hcrfu']1'11~,j1f'l~'lJ1mtl'IJ':i::'!J1a1JoW'Ufnf'l':i'In1':i ... ~ 

f'l111JE.J11bJ-Uewn11 C9l 'U1Vi Ll:JEJLL W~~1'U'Vl1'1~tla'lf'l1JtltI'U 1a,j-dtl'l'Vl1'1~1'1~ 1Jl11J ~.~ 

cr. C9l.1!l LtI nG11 ':i 'VI~ tI'VIGln \11 'U ~ LLG1 ~'I11 crfu,J1 'I1~vh n1 ':il:J ~ IJl LLa:::5'~ G1 'I ~ tI... ~ 

'IJ':i::'!J1a1JoW'Uiflf'l'Hn1':i 'Vln;1'U'I1'U1Jl11J ~.cr 1'lJir'l~'V11n1':i'IJnf'l':itl'lei1L.fltl'VlnLL'l-1'1 ':i11Jfl'l'VI'l11EJt iU~n1':i~'U"• • I 

L'Ua'lti~m1Jn1':i'IJnf'l':itl'l..t1'IJ':i::L'Vlf"l 

cr.C9l.bI'l LtlnG11':i 'VI~tI'VIGln\11'U 'VI~tI~'IJ" ~LLG1~'I11crfu,]1'11~,j1'u'Vla1J.fl1~wcru~'VI1':i 
ca I" " 

"lltl'ln':i1Jn1':i'IJnf'l':itl'l 'VI~tlUfilf'l~~'U1Jl11J~n':i1Jn1':i'IJnfil':itl'lti'1'V1'U~ 1Jl11J ~. b 1'lJLl:JULLW~~1'U~tl1'Vl':i~f'1'Ij 'VI~tI• 
~tI~'I~1J~ LLa::~tla'll'l1Jtltl'U1~,j 

cr.C9l.~ 'VI'I1'1~tlfu':itl'l n1':itltlnmmf"l'l1n'Vl1'1G1min'Vl':ivlf"I,j ~ crfu,]1'11~,j1G1n'IJ-u11 
~ " 

'IJ':i::'!J1a1JoW'U5 1Jl11J ~.fri 1'IJLl:JEJLLW~ 

cr.C9l.cr LtlnG11':i 'VI~tI'VIGln\11'IJ 'VI~tI~'U q ~ LLG1~'I11crfu']1'11~,j1"li11'IJ':i::'!J1a1JoW'U5 ... I ~ 

(Press Release) 1'IJLl:JEJLLW~~1'U ~tla'll'l1JtltI'U 1au 'VI~tI~tI~'I~1J~ 1Jl11J ~.W: 
cr.C9l.b ~tI'IJ':i::'!J1a1J'.~''Uij tl1'Vi Info~raphic U'Vl1'l111J 1Jl11J ~.~ 

cr.C9l.fri LtlnG11':i 'VI~tl'VIGl mn'U 'VI~tI~'IJq ~ LLG1~'I11crfu ']1'11~,j1f'l~'lJ1mtlG1':i'IJ11'1':i'ln1':i 
fU I" " 

ei1L.fltlG1i'1'1G1"llvtL~fu':i1'11a Ll:JEJLL~~~1'IJ'Vl1'1 Facebook m1Jn1':i'IJnf'l':itl'l Fan pa~e 1Jl11J ~.C9l0• 
cr.C9l.W: LtlnG11':i 'VI~tI'VIGlnji1'U 'VI~tI~'U~ ~LLG1~'I11~fu']1'11~,j1 Info~raphic ~G11'IJl:Ja 

n1':i'IJ':i::~iJ'IJ 1Jl11J ~.C9lC9l 1'IJ~l:JULL'V1~~1'IJ~tl~'Ifil1Jtltl'IJ1a-u&'i1'V1fu~fil~'nm 
cr.C9l.~ .fl1WU1EJ LtlnG11':i 'VI~tI~'IJ~ ~L~EJ1.utl'ltiu~Gn1':i1JtlU':i1'11aL itiU'Vf'U1EJ'I1'U~ij 

f'l::LL'U'Un1':iLiU~n1':i'IJ':i::'!J1'!J'U~L~'U 

cr.C9l.C9l0 G11'IJ':i1EJ'I1'IJl:J~n1':i'IJ':i::LiJ'U 1f'l':i'ln1':i n1':i1 LI'I':i1::~.utl1J~t 'UL;j'l'IJ~1J1W LLa::
 

L;j'l~W.fl1~ ilty'VI1 ~'lJG1':i':if'lvi~n~;1'U LLa::.utILG1'IJtlLL'U::'l1nn1':i~1Lij'IJ1f'l':i'ln1':i ,
 

cr.C9l.C9lC9l .fl1WU1 EJ"lltl\l':i1'11a 1ci':i1'11~ LLa::ihEJ'IJ ':i::'!J1a1Ji'IJ5 1~ EJij~'lJLLUUIJl11JVi
 

m1Jn1':i'IJnl'l':itl'lti'1'V1'IJ~ 

cr.1!l External hard disk vi,r'U.yjnl:J~'I1'Un1':il:JillJl~tI'IJ':i::'!J1~1Ji'IJ5~n;1'U'I1'U ':i11Jfl'l.n1W .. 
Foota~ vl'l'Vl1J~ 

.4 1/ q

cr.bI'l tl'U1 (m1J) 

b. ~::v::L1a1,j1LU'Llm~ 

.fl1EJL'IJ C9lcrO 1'U 'l1uil~'l1n1'IJa'l'U11J L'lJat1!ty111 \IllU"'\I,J1\1 tiun':i1Jn1':i'IJnf'l':itl\l 

/fri. \lU'IJ':i::1J1W..... 



-b­

-3'U'I.J,)~1J1rul'Um')~i1LihJ-31'U1JI11JTOR if ';]~a~1'U1-3L~'U-3'U'I.J,)~1J1rubiLn'U Q1,boo,ooo 'U1V1 

(~11J~1'U'VInLL~'U'U1V1li'1'U) ;-3LiJ'U,)1m~,)11J.f11;1J~WhL~1J .01;mm~'ULL~~rhli,h~vY-3'I.J1-3LL~1 
" 

~. ij"~1fhtli''lJ 

'VI1n~i''U~1-3'W~11J1,)Clvi1-31'Ul-H~1~~';]m~1'UL1~1~ti1'VI'U''11n'UaqjflJ1 ~~m1Jm')'l.Jnf")')a-3 

fl-3m~'Uam~nafllflI1 ~i''U~1-3~a-3'Yi1')~r11'I.Ji''Ul-HLLnm1J01')'I.J nf")')a-31'Uelm11'U~~ 0.(9)0(f'l'U~,;]~'VIi!-3f'l'U~)
D~D~ ~ ~, ~ 

'tJa-31-3L~'U1JI11JaflJflJ1~1-3 ,r'U5~,;]1n1'U~ti1'V1'U~LL~1L~~';]'tJa-3-31'U 'VI~a1'U~m1Jmwnf")')m1~'tJm~L1~1vi1-31'U 

l-H';]'Uil-31'U~vi 1-31'ULL~ 1 La~';]';]~ -3 1J111JaflJflJ1'V1~a.yr alJl n~-3L fl'U'V!'U-3~ a 'VI1nm')~ -31Jam1'U,hi1 'VI~a~-31Ja'U-31'U 

1~~n~a-31J111JaflJflJ1 'VI~a.yralJln~'ILU'U'VI,r'l~a l'U,)1~m')1~bJ L;j'U'I.J')~ 1~'lI'I1 n'Um1Jm')'l.Jnf")')m'VI~a bJ LU'U 

1'l.J1JI11J1IJ1Q'I.J,)~~'If'1'tJa'lm')~1'1;1LL~1 n ,)1Jm')'I.J n fI') a-3ij~'Yl5'I.J~L~i:m1')i''U1Ja'U'I1'U~'I ml11 LL~~~m1f")1 

rh~1-31J111J~1'U'tJa-3,)1~m')~m1J01')'l.Jnf")')a-3'I.J~L~5,r'U'Uan,;]1nm')'l.Ji''U1~an~1~ 'Uan,;]1n;1~i''U~1-3~a-3 
ua1J1~m1J m')'l.Jnf")')a-3L~Unr11 L~U'VI1 Uel'U Ln~';] 1n m')~~i''U~1'1~~1J am1'U"1i11~8n~1 U 

" 
fI iII:ll ." 4 

G<. LnW9lfl1~'Wl\l1~W1Afnatln 

m1Jm')'I.J nfl')a-3,;]~l;,;]1')ru1'litl La'Ua LL~~1~f")~ LL'U'U Li.l'Vi1~~~'U'lia L~'Ua~1if") rua1Jml eJ~'U
" ." 

.yreJL~'Uaf")')'Uli'1'ULVh,r'U1~~1i'VI"'mnru.101')'I.J,)~Lij'Ur11'I.J,)~~V1fi.n1'Vi~a,)1f")1 (Price Performance) 1~~ 
l;,;]1')ru11\1,y1'V1,rnLLa~r)1'U1ru"11J.yreJL~'Utl 1ii1'U1'U I!> ~1'U ,)11J I!>oo f")~LL'U'U 1~uLL,j-301')1~fI~LL'U'ULU'UI!> 

~1'U fia 

~.(9) im~'Ua~1'U,)1f")1 (9)00 f")~LL'U'U (r11,y1'V1,rn~a~~~ Q10)
 

~.l!> ieJL~'Ua~1'ULVlf")ilf") (9)00 f")~LL'U'U (r11,y1'V1,rn~am'l~ !rio) l;';]1')ru1';]1mnru.lm')1\1
 

tl1U'::'lJ'ULLa::LA~tlo/JijtlihM''lJ\h::wuua(<t'o A::LLUU)
 

«9)) LL'U1f)~ ')'l.JLL'U'U LL~~Lf")~a-3ijavtlm'Um')'I.J')~Lij'U 1~~~L~'Ua,)1f")1~a-3,j1L~'Umf")~a-3ija
 
" " 

~'ULL'U'U~LL~~'Il\1L~'Um~'U1'Um')'tJa'l~ m 'U01')'I.J')~W'Ur1111JY;'I'Viah~1'U m')'U~m') (l!>o f")~LL'U'U)
" 

- f")ru~n')')1Jm'), ,;]~l;,;]1')ru1'J1mf")~a-3ija~'ULL'U'U LL'U1f)~m,)~~11-3,)::'U'U ')'l.JLL'U'U 
" 

m~'U1'Um') m,)~~1-3Lf")~a-3iia~';]~,j11J11i r1111JLfl'U1'l.J1m'Um')~~h Lil'Um') ia1J~~';]~vi1m,)~~Ln'ULL~~ 
" 

'I.J,)::~V15.n1'Vil'Um'),j1ia1J~~~~Ln'U1J1~91J'U1~a~ a~ 'VI~a ~ m::~'Um')1\1'U~m')'I.J,)~'lI1'l1'U 01')1i-31'U'tJa-3 
" 

eJ'l.Jn~LL~::eJ~L~m'lia-3 ,)11Jil-301'),j1L,,'UaLL'U1f)~LL~:::n1')aanLL'U'U Key Visual LL~:: key message "lJa-3
" ~ " 
1f"),)-3m')a~1-3~~1-3~,),)f'1 ,j1a'U1';] LL~::~a~f")~ a-3n'U1IJ1Cl'I.J,)~~-3f'1"lJa-31f"),)-3m ')• 

(I!» m')li-31'ULLa~"limVl1-3mw~'1t1'1"tl-3'I.J,)~'lI1'l1'U «9)0 fI~LL'U'U) 

- f")ru~m,)1Jm'), 'J~~,;]1')ru1t1-3')'l.JLL'U'Um')1i-31'U a'I.Jmru~~a-31 in'U Lf")~mija'I.J')~w'U" . 
f")111J~1n/~1~ 'VI~af")111J~~~1n~an1')li-31'U"lJa-3'I.J,)~'lI1'l1'U LL~~15n1,)Li1t1-3'tJa-3'I.J,)~~1'l1'U1'Un1')vi1n1,) 

'I.J,)~Lij'U ')11Jt1-3n1')atlnLL'U'ULL~~~~vi1"lia-3V11-3 L~a1iLL~~-3i a1J~~1-3~ mVi LL~~-3n1,)1~~~~1'Un1,) 

1\1'U~m')'I.J')~'tI1'l1'U"lJa'l~vi1m')'I.J nf")')a-3e.i'1L.n a LL~~'I~~n1,)~~el'U~'U'tJa-3el1 L.nam~f")~ LL'U'U~-3 LL~~'Iia1Ja 
~ii~~1-3~ l'U.f11'Vi,)11J'tJa-31f"),)-3n1,) LtJ'U~'U L~al\1'I.J,)~'lI1't1'Uvt11'I.J"; 'Ul,;]Li1L~EJ1J'lI1J 



• • 

-g-J­
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(m) nTi~~LmJ'!J€I~au.atnl'hJ';it1J1aj;Ja'!J€I~LPI';i€l~1J€I (CilO Pltu.'U'U) 

- Plcu~n~~1Jm';i' l\I~nl\l1';iCU1,,~tJ';i~~'t1Gf11'nm';i~fIL~'IJi€l1Ja ';i~'IJ'lJPl111JtJa€l~.tif.J L'Um';i
'\I 

Li1,,~i€l1Ja nTiU1i€l1Ja1J1L"lii91l'U1f.J n';i~~'IJm';it~'IJ~m~ LPI~€I~ii€lu.atPl111J';i1~L ~11'Um';itJ';it1J1aj;Ja
'\I '\I 

';i~'IJ'IJm';it1€1~n'UPl111J~"Ym1"Pla1"LPI~€I'U~1nm';itJ';i~w'U~a m';i~1u.'Unofi€I\ja Pl111J u.1J'UEi1u.a~1.J 1L~€Ii1€1 

i11J\JfI~1fl'j (.cr f1::LL1J1J)• 
(~) ~mm~nit'IJ'lJm';itJ';itw'Uj;Ja (CilO Pltu.'U'U) 

- P1CU~n':i';i1Jm';i' ~~n~1<;iW1~1ntJ<;itG'l'IJm<;iru Pl111JL~m"ll1~ P1111J~ P1111JG'l11J1<;i{l 

1'Um<;i€l€ln u.'IJ'IJ m<;i~"11~<;it'IJ'IJ m<;i'IJ~"'1<;i~~m<;i<;it'IJ'IJ u.at LPI~€I~ii€lm<;itJ<;itLij'Uj;Ja'!J€I~~tJ'in~n 

~~'IJS3~"ll€l'IJ1P1<;i~m';i 
'\I 

(<1') Vi1J~1'U~~'IJS3~"ll€l'IJ 1'Um<;i'IJ~'VI1<;i~~m<;i<;it'IJ'lJm<;itJ<;itw'UeJa (<1' Pit u.'U'U)
'\I 

- Plru~n':i<;i1Jm<;i' l\ItV4~1<;iW1~1ntJ<;itG'l'IJm<;icl PI111JL;m"ll1~ Pl111Ji Pl111JG'l11J1<;i{l 

'!J€I~Vi1J~1'U~~'IJS3~"ll€l'IJ 1'Um<;i'IJ~"'1<;i~~m<;i<;it'IJ'IJ m<;i~~L~'IJ m<;itJ<;it1J1aeJai€l1Ja u.a~~'U '1 vi L~mi€l~ 
'\I '\I I 

i11Jn1'aa{lLa'i1ln1'aijtb1Ji111 (.cr f1::LL1J1J) 

(b) <;itJu.'IJ'IJ 15m<;iu.atm<;itJ<;itG'l1WI1'Un'IJ",1.J1f.J~1'U u.at~tJf)~'t1nu.~~ (CilO Pltu.'U'U)
~ ~ ~ . 
- Plwtn<;i';i1Jm<;i, l\ItV4~1'H:U1~1nnaf.J'VIfi m';i~1u.'Unn~llLt11"'1l1f.J m<;in'it~1f.J~€1 

tJ <;it"ll1~1Ji'U fi <;itJ u.'IJ 'IJ m<;i~€IG'11<;i LY;€IG'1~1~m<;iii~1 'U ~11J <;i11J"~ m<;iU1LG'I'U€I15m <;i"'~€I"1i€l~'VI1~1'Um<;i~'U fJ'U 
'\I 
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